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Use of LifeSize equipment and software components are governed by the
conditions and terms of the LifeSize Communications End User License
Agreement.
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Product Documentation
The following documentation is available in this release:

Documentation Description

LifeSize Phone Product | Describes setup and common usage for your LifeSize Phone system.
Information Guide Available from the documentation CD included in the product box as well as
from the Customer Support page of the LifeSize web site.

LifeSize Phone quick A visual depiction of the proper installation of all cables and components.
reference card Printed and included in the product box as well as available from the
Customer Support page of www.lifesize.com.

LifeSize EULA and Third The LifeSize End User License agreement and listing of Third Party Licenses
Party Licenses are available from the documentation CD included in the product box as well
as from the Customer Support page of www.lifesize.com.

LifeSize Safety and Describes safety guidelines and regulatory notices for the LifeSize hardware.
Regulatory Notices This document is available from the documentation CD included in the
product box as well as from the Customer Support page of www.lifesize.com.

Release Notes This document, which describes known issues in the current release and any
available workarounds. Also provides Customer Support contact information.
Available from the Customer Support page of www.lifesize.com.

Supported IP PBX Systems

LifeSize supports Cisco CallManager 4.x and Cisco CallManager Express for audio calls. Users
can register LifeSize Phone as an H.323 extension through the Cisco I0S Gatekeeper. The
Cisco 10S Gatekeeper must be installed in the network.

For more information about IP PBX configuration and support, contact your product distributor or
LifeSize Customer Support.

New Features and Resolved Issues in this Release

Support for three-way IP calling is included in this release. For a description of limitations
associated with multi-way support, refer to “Features and Limitations” in this document.

IP Connectivity

You must supply a power adapter that is IEEE 802.3af compliant where Power over Ethernet
(PoE) is unavailable. Refer to the quick reference card in your product package for a visual
depiction of the proper setup. For details about POE and suggested vendors, refer to the Power
over Ethernet (PoE) Adapters for use with LifeSize Phone support document on the Customer
Support page of www.lifesize.com.
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Features and Limitations
Numbers in parentheses following an issue are used for internal tracking purposes only.

Feature Support or Limitation

Support for PSTN PSTN connectivity with LifeSize Phone is not supported in this release.
connectivity not available. | Disregard references to PSTN connectivity, configuration, and use in the
documentation that accompanies the product.

Multi-way support When LifeSize Phone is the MCU in a three-way IP call, the audio codec
limitations. (END-2214) used for the second call depends on the audio codec used for the first call
as follows:

o If LifeSize Phone uses AAC-LC as the audio codec for the first call, the
audio codec used for the second call is one of the following:
= G.722
= G.711
e |f the LifeSize Phone uses G.729 as the audio codec for the first call, the
audio codec used for the second call is G.722 or G.711.

Cisco 3550 switch PoE is The LifeSize Phone is not compatible with the Cisco 3550 switch
unsupported. PoE function (which is not standards based), but does work with the Cisco
3560 switch.

Known Issues and Workarounds

The following table lists known issues and their solutions or workarounds, if available. Numbers
in parentheses following an issue are used for internal tracking purposes only.

Issue/Problem Description/Workaround

Disconnecting a PSTN call |In a multi-way call in which one of the participants is PSTN and that
in a multi-way conference | participant hangs up, you must disconnect from all callers.

forces all parties to

disconnect. (END-2385)

Manually restoring LifeSize | To manually restore the phone to its default state, follow these steps:

Phone to its default state. |1. Remove and then reapply power to LifeSize Phone.

(END-4412) 2. When the red LEDs on LifeSize Phone illuminate, press and hold the 7,
8, and 9 keys simultaneously until Restore Defaults Requested
appears on the display. When LifeSize Phone completes the boot
process, the initial configuration screen appears.

Calling from a PSTN device For best results, turn off Voice Activity Detection (VAD) in Cisco
using the CME gateway CallManager Express. Contact LifeSize Customer Support or your
produces amplified noise | authorized LifeSize reseller for assistance.

when the PSTN caller is not

speaking. (END-593)

Caller ID displays IP Receiving a call using an H.323 Gatekeeper may display the
address instead of LifeSize Phone IP address instead of the extension for caller ID.
extension when receiving

H.323. (END-629)
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Issue/Problem

MAC Users Only:
Upgrading a LifeSize
Phone with a PSTN
Adaptor from the web may
take 20 minutes. (END-
1038)

Admin password gets reset
to default despite
preserving settings.
(END-1727)

Block ports or create
secure passwords.
(END-2217)

Rejecting calls from a Cisco
phone registered to
CallManger Express.
(END-541)

Auto registration of LifeSize
Phone with gatekeeper
reports gatekeeper as
unreachable.

(END-512)

Customer Support

Description/Workaround

When upgrading your LifeSize Phone from the web using a
Macintosh computer, uploading the file may take more than 20
minutes if a PSTN Adapter is connected. To work around this
issue, change the network settings for the Built-In Ethernet as
follows:

Configure: Manually (Advanced)

Speed: 10baseT/UTP

Duplex: full-duplex

Maximum Packet Size (MTU): Standard (1500)

A blank administrator password is automatically changed back to the default
when upgrading from the web and preserving settings. Other settings are
preserved, but the password is resetto 1 2 3 4.

Ensure that you deploy LifeSize Phone behind a firewall and block (at
minimum) the following ports:

22 -- ssh
80 -- http
443 -- https

If you require these ports to remain open, ensure you change the default
administrator and CLI passwords to be very secure.

To reject an incoming call from a Cisco phone registered to CallManager
Express, you may have to press ignore (the add button) twice on the
LifeSize Phone.

If you register LifeSize Phone with a gatekeeper using the auto registration
feature, the gatekeeper IP address is not reported correctly and the
gatekeeper status is reported as Unreachable. To work around this issue,
register LifeSize Phone manually and provide the gatekeeper’s IP address
during the registration process.

LifeSize Communications welcomes your comments regarding our products and services. If you
have feedback about this or any LifeSize product, please send it to feedback@Ilifesize.com. You
may also contact LifeSize Customer Support as follows:

Method Address

Internet http://lwww.lifesize.com

E-mail support@lifesize.com

Phone (877) LIFESIZE or (877) 543-3749
(512) 347-9300

Fax (512) 347-9301
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